
 
  
 
 
 

 
 

COURSE ANNOUNCEMENT 

ADVANCED INFORMANT DEVELOPMENT & HANDLING 
 

Friday, May 30, 2008 from 0800-1700 
 

 
 
CHAIRMAN 
Fred Fierro 
CVNTF-Palm Springs 
(760) 250-8343 
alfredo.fierro@doj.ca.gov 
 
ViICE CHAIRMAN 
Angel Duarte 
San Bernardino SD 
(909) 841-1540 
aduarte@sbcsd.org 
 
TREASURER 
Ernie Collaso 
Baldwin Park P.D. 
(323) 595-7255 
ernie.collaso@laimpact.com
  
SECRETARY 
James M. Valle 
DOJ/INCH 
(323) 715-8990 
jvalle@riversidesheriff.org 
 
SERGEANT-AT-ARMS 
Robert Fieire 
Ontario PD 
(909) 395-2823 
rfreire@ontariopolice.org 
 
TRAINING COORDINATORS 
Gonzalo Gallardo 
Santa Ana PD/Special 
Investigations 
(714) 720-2624 
ggallardo@santa-ana.org 
 
Jeff Kaye 
Reno PD (Ret) 
(760) 469-2312 
twofaces@sbcglobal.net 
 
PUBLIC EDUCATION & 
INFORMATION COORDINATOR 
Steve Coulter-Enterprise  
Rent-A-Car 
(714) 325-1125 
steven.r.coulter@erac.com 
 
 

LOCATION: Angel Stadium, 2000 Gene Autry Way, Anaheim, CA 92806 
 
This course will be held inside the Angel Stadium Press Conference Room and space is 
limited to the first 100 people to sign up.  
 
Enter Angel Stadium from the home plate entrance between the two large Angels’ batting 
helmets and an usher will be present to direct students to the conference room.   
Group discounted tickets will be available to attend the Angels vs. Blue Jays game 
following training.  If you want to attend the game, RSVP Detective Gonzo Gallardo with 
the number of tickets you want at ggallardo@santa-ana.org  
 
May 30th is also Law Enforcement Night at Angel Stadium.  Following the training, there 
will be a law enforcement barbecue in the parking lot from 3:30 p.m. until game 
time.  CNOA members, friends and family are welcomed to attend the barbecue and 
game. 
 
INSTRUCTORS:  Corporal Rick Serrato, Santa Ana P.D.  Rick has over 25 years in law 
enforcement and instructs for the D.O.J. Advanced Training Center, CNOA Regions and the 
Annual CNOA Conference. He was also the recipient of a State Narcotic Officer of the Year 
Award in 2002.      
 
   S/A Supervisor Rigoberto Polanco, DOJ LA IMPACT (C.O.I.N.). Rigo was 
with El Monte P.D. for 9 years and has been with DOJ for the past 11 years.  He supervises 
the COIN Team, which is responsible for the development and use of informants. He is also 
an instructor for the DOJ Advanced Training Center CNOA Regions and the annual CNOA 
Conference. 
   
COURSE DESCRIPTION: This class has been requested by students who have attended the basic 
informant development class. It will cover investigative techniques, court procedures involving 
informants, how to effectively train an informant and control of an informant during an 
operation.  
 
COURSE TOPICS: 

o Use of Informants/interview Techniques 
o Responsibilities of Officers/Investigative Techniques 
o Report Writing and Search Warrant Preparation/Discovery Issues 
o Scenario Training/Damage Control Regarding Informants 

 
This class will be beneficial to officers assigned to patrol, gangs/narcotics, detectives and 
special enforcement units. 
 
Cost for this class is $35 for CNOA members and $45 for non-members. There is limited 
seating so please make reservations soon by calling (951) 328-6220 or email 
cnoaregion5@yahoo.com. Walk-ins are accepted. 
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