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REGION Il

TRAINING CLASS
Friday, February 13, 2009
0800-1700 hrs.

Informant Development and Management
(P.O.S.T. Certified — Plan 1V)

This is an 8-hour seminar on cultivating and developing confidential informants. In this
class, students will learn the different types of informants, legal and liability issues involving
informants, and proper documenting of informants. The students will also learn how to
properly debrief potential informants by utilizing good interviewing techniques. Once an
informant has been developed, the class will lecture on how patrol officers and detectives
can utilize informants to assist with investigations. Also, court procedures involving
informants will be discussed. This class is designed for police officers from all facets of law
enforcement. If you want to truly understand how to cultivate and utilize informants during
law enforcement operations, then this class is for you. A follow-up class will be presented
in the near future to compliment this course titled “Advanced Informant
Management”.

Instructor: Corporal Rick Serrato, Santa Ana Police Department (retired), has over 27
years of law enforcement experience. Rick was assigned as a Detective for over 20 years
(17 years in Narcotics). He is a certified CNOA instructor, DOJ - Advance Training Center
instructor, and teaches at community colleges and law enforcement agencies throughout the
State of California. Rick was previously assigned to the R.N.S.P (Narcotic Task Force) and
was a member of the Covert Operations Informant Network Unit. He has taught this course
for over 10 years and recognized as an expert on informant issues. Rick is the recipient of
the 2002 “Alfred E. Stewart” CNOA Narcotic Officer of the Year award. He is a lifetime
member of CNOA and will be the CNOA 2012 State President.

Location:

Reservations for this class can be made by going to http://www.cnoa3.org and completing the on-line registration form, or

South Coast Air Quality Management District
21865 Copley Drive
Diamond Bar, CA. 91765

RESERVATIONS
Informant Development and Management

by calling (213) 989-6552. Seats are limited, so register early.

Cost: O Members: $35.00

O Non-Members: $45.00
O New Membership & Class: $110.00

“FOR BETTER NARCOTIC ENFORCEMENT”




